
Brand Name IIFL Finance 

Registered Name IIFL FINANCE LTD 

Grievance Details (Name, Address, Mobile, 
Email) 

IIFL Finance Limited 
IIFL House, Sun Infotech Park, 
Road No. 16V, Plot No. B-23, 
Thane Industrial Area, Wagle Estate, 
Thane - 400064 
Phone Nos. - 1860-267-3000 or 7039-050-000
https://www.iifl.com/finance/grievance-
redressal-procedure 

Services Provided Home loan, Business loan, Personal loan & Gold loan 

Website Link https://www.iifl.com/ 

Partner T&C Link https://www.indiainfoline.com/business-
partners/?_ga=2.183717088.756799469.1663925255-
836472590.1663925255 

PRODUCT EMAIL ID 

Gold Loans gold-helpline@iifl.com 

SME Loans, Digital Finance/Personal Loan, 
SCF/ Merchant Receivable Finance & Health 
Care Finance https://www.iifl.com/contact-us/raise-a-request 

NCD cs.ncd@iifl.com 

Margin Funding and LAS cs.finance@iifl.com 

NPS cs.nps@iifl.com 
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